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MODULE 9 

PERSONALITY 

 

Personality can be defined as an individual’s unique and relatively stable patterns of 

behavior, thoughts, and feelings. 

 The concept of personality is used to explain (1) the stability in a person’s behavior over 

time and across situations (consistency) and (2) the behavioral differences among people reacting 

to the same situation (distinctiveness). We can combine these ideas into the following definition: 

Personality refers to an individual’s unique constellation of consistent behavioral traits. 

9.1: PSYCHOANALYTIC APROACH TO PERSONALITY 

Freud’s Psychoanalytic theory states that unconscious forces act as determinants of 

personality. 

 Sigmund Freud, an Austrian physician, developed psychoanalytic theory in the early 

1900s. According to Freud’s theory, conscious experience is only a small part of our psychological 

makeup and experience. He argued that much of our behavior is motivated by the unconscious, a 

part of the personality that contains the memories, knowledge, beliefs, feelings, urges, drives, and 

instincts of which the individual is not aware.  

 Freud maintained that to understand personality, it is necessary to expose what is in the 

unconscious. But because the unconscious disguises the meaning of the material it holds, the 

content of the unconscious cannot be observed directly. It is therefore necessary to interpret clues 

to the unconscious—slips of the tongue, fantasies, and dreams—to understand the unconscious 

processes that direct behavior. A slip of the tongue such as the one quoted earlier (sometimes 

termed a Freudian slip) may be interpreted as revealing the speaker’s unconscious sexual desires.  

According to Freud, much of our personality is determined by our unconscious.  

9.1.1: Structure of Personality 

 To describe the structure of personality, Freud developed a comprehensive theory that held 

that personality consists of three separates but interacting components: the id, the ego, and the 
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superego. Freud suggested that the three structures can be diagrammed to show how they relate to 

the conscious and the unconscious, namely id, ego and super ego. 

9.1.1.1: The id 

The raw, unorganized, inborn part of personality whose sole purpose is to reduce tension 

created by primitive drives related to hunger, sex, aggression, and irrational impulses. 

If personality consisted only of 

primitive, instinctual cravings and 

longings, it would have just one 

component: the id. The id is the raw, 

unorganized, inborn part of personality. 

From the time of birth, the id attempts to 

reduce tension created by primitive 

drives related to hunger, sex, aggression, 

and irrational impulses. Those drives are 

fueled by “psychic energy,” which we 

can think of as a limitless energy source 

constantly putting pressure on the various 

parts of the personality.  

 The id operates according to the pleasure principle in which the goal is the immediate 

reduction of tension and the maximization of satisfaction. However, in most cases, reality 

prevents the fulfillment of the demands of the pleasure principle. To account for this fact of life, 

Freud suggested a second component of personality, which he called the ego. 

9.1.1.2: The Ego 

The part of the personality that provides a buffer between the id and the outside world.  

 The ego, strives to balance the desires of the id and the realities of the objective, outside 

world. In contrast to the pleasure-seeking id, the ego operates according to the reality principle in 

which instinctual energy is restrained to maintain the individual’s safety and to help integrate the 

person into society. In a sense, then, the ego is the “executive” of personality: It makes decisions, 
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controls actions, and allows thinking and problem solving of a higher order than the id’s 

capabilities permit. 

9.1.1.3: The Superego 

The rights and wrongs of society as handed down by a person’s parents, teachers, and other 

important figures. 

 The superego, represents the rights and wrongs of society as taught and modeled by a 

person’s parents, teachers, and other significant individuals. The superego includes the conscience, 

which prevents us from behaving in a morally improper way by making us feel guilty if we do 

wrong. The superego helps us control impulses coming from the id, making our behavior less 

selfish and more virtuous. 

 Both the superego and the id are unrealistic in that they do not consider the practical 

realities imposed by society. The superego, if left to operate without restraint, would create 

perfectionists unable to make the compromises that life requires. An unrestrained id would create 

a primitive, pleasure-seeking, thoughtless individual seeking to fulfill every desire without delay. 

As a result, the ego must mediate between the demands of the superego and the demands of the id. 

9.1.2: Levels of Consciousness 

 Perhaps Freud’s most enduring insight was his recognition of how unconscious forces can 

influence behavior. He inferred the existence of the unconscious from a variety of observations 

that he made with his patients. Freud contrasted the unconscious with the conscious and 

preconscious, creating three levels of awareness. 

9.1.2.1: The Conscious State 

The conscious consists of whatever one is aware of at a particular point in time. 

9.1.2.2: The Sub Conscious / Pre Conscious State 

The preconscious contains material just beneath the surface of awareness that can easily be 

retrieved. 
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9.1.2.2: The Unconscious State 

The unconscious contains thoughts, memories, and desires that are well below the surface of 

conscious awareness but that nonetheless exert great influence on behavior. 

 Freud’s conception of the mind is often compared to an iceberg that has most of its mass 

hidden beneath the water’s surface. He believed that the unconscious (the mass below the surface) 

is much larger than the conscious or preconscious. The ego and superego operate at all three levels 

of awareness. In contrast, the id is entirely unconscious, expressing its urges at a conscious level 

through the ego. Of course, the id’s desires for immediate satisfaction often trigger internal 

conflicts with the ego and superego. These conflicts play a key role in Freud’s theory. 

9.1.3: Psychosexual Stages of Development 

According to Freud, the developmental periods that children pass through during which they 

encounter conflicts between the demands of society and their own sexual urges. 

 Freud provided a view of how personality develops through a series of five psychosexual 

stages during which children encounter conflicts between the demands of society and their own 

sexual urges (in which sexuality is more about experiencing pleasure and less about lust). 

According to Freud, failure to resolve the conflicts at a particular stage can result in fixations, 

conflicts or concerns that persist beyond the developmental period in which they first occur. Such 

conflicts may be due to having needs ignored or (conversely) being overindulged during the earlier 

period. 

9.1.3.1: Oral Stage 

Stage from birth to age 12 to 18 months, in which an infant’s center of pleasure is the mouth. 

 In the first psychosexual stage of development, called the oral stage, the baby’s mouth is 

the focal point of pleasure. During the first 12 to 18 months of life, children suck, eat, mouth, and 

bite anything they can put into their mouths. To Freud, this behavior suggested that the mouth is 

the primary site of a kind of sexual pleasure and that weaning (withdrawing the breast or bottle) 

represents the main conflict during the oral stage. If infants are either overindulged (perhaps by 

being fed every time they cry) or frustrated in their search for oral gratification, they may become 

fixated at this stage. 
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 Fixation at the oral stage might produce an adult who was unusually interested in oral 

activities—eating, talking, smoking—or who showed symbolic sorts of oral interests such as being 

“bitingly” sarcastic or very gullible (“swallowing” anything).  

9.1.3.2: Anal Stage 

A stage from age 12 to 18 months to 3 years of age, in which a child’s pleasure is centered on 

the anus.  

From around age 12 to 18 months until 3 years of age, a child enters the anal stage. At this 

point, the major source of pleasure changes from the mouth to the anal region, and children obtain 

considerable pleasure from both retention and expulsion of feces. If toilet training is particularly 

demanding, fixation might occur. Fixation during the anal stage might result in unusual rigidity, 

orderliness, punctuality—or extreme disorderliness or sloppiness—in adulthood. 

9.1.3.3: Phallic Stage 

A period beginning around age 3 during which a child’s pleasure focuses on the genitals. 

 At about age 3, the phallic stage begins. At this point there is another major shift in the 

child’s primary source of pleasure. Now interest focuses on the genitals and the pleasures derived 

from fondling them. During this stage the child must also negotiate one of the most important 

hurdles of personality development: The Oedipus conflict (A child’s sexual interest in his or her 

opposite-sex parent, typically resolved through identification with the same-sex parent). 

According to Freudian theory, as children focus attention on their genitals, the differences between 

male and female anatomy become more salient. Furthermore, according to Freud, at this time the 

male unconsciously begins to develop a sexual interest in his mother, starts to see his father as a 

rival, and harbors a wish to kill his father—as Oedipus did in the ancient Greek tragedy. But 

because he views his father as too powerful, he develops a fear that his father may retaliate 

drastically by removing the source of the threat: the son’s penis. The fear of losing one’s penis 

leads to castration anxiety, which ultimately becomes so powerful that the child represses his 

deses for his mother and identifies with his father. Identification is the process of wanting to be 

like another person as much as possible, imitating that person’s behavior and adopting similar 

beliefs and values. By identifying with his father, a son seeks to obtain a woman like his 

unattainable mother.  
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 For girls, the process is different. Freud reasoned that girls begin to experience sexual 

arousal toward their fathers and begin to experience penis envy. They wish they had the anatomical 

part that, at least to Freud, seemed most clearly “missing” in girls. Blaming their mothers for their 

lack of a penis, girls come to believe that their mothers are responsible for their “castration.” (This 

aspect of Freud’s theory later provoked accusations that he considered women to be inferior to 

men.) Like males, though, they find that they can resolve such unacceptable feelings by identifying 

with the same-sex parent, behaving like her, and adopting her attitudes and values.  

9.1.3.4: Latency Stage 

The period between the phallic stage and puberty during which children’s sexual concerns 

are temporarily put aside. 

 Typically, around age 5 or 6, children move into the latency period, which lasts until 

puberty. During this period, sexual interests become dormant, even in the unconscious. 

9.1.3.5: Genital Stage 

The period from puberty until death, marked by mature sexual behavior. 

 During adolescence, sexual feelings re-emerge, which marks the start of the final period, 

the genital stage, which extends until death. The focus during the genital stage is on mature, adult 

sexuality, which Freud defined as sexual intercourse. 

9.1.4: Defense Mechanisms 

In Freudian theory, unconscious strategies that people use to reduce anxiety by concealing 

the source of it from themselves and others. 

 According to Freud, anxiety is a danger signal to the ego. Although anxiety can arise from 

realistic fears—such as seeing a poisonous snake about to strike—it can also occur in the form of 

neurotic anxiety in which irrational impulses emanating from the id threaten to burst through and 

become uncontrollable. Because anxiety is obviously unpleasant, Freud believed that people 

develop a range of defense mechanisms to deal with it. Defense mechanisms are unconscious 

strategies that people use to reduce anxiety by concealing its source from themselves and others.  

 The primary defense mechanism is repression in which unacceptable or unpleasant id 

impulses are pushed back into the unconscious. Repression is the most direct method of dealing 
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with anxiety; instead of handling an anxiety-producing impulse on a conscious level, we simply 

ignore it. For example, a college student who feels hatred for his mother may repress those 

personally and socially unacceptable feelings. The feelings remain lodged within the unconscious 

because acknowledging them would provoke anxiety. Similarly, memories of childhood abuse 

may be repressed. Although such memories may not be consciously recalled, according to Freud 

they can affect later behavior, and they may be revealed through dreams or slips of the tongue or 

symbolically in some other fashion. 

 If repression is ineffective in keeping anxiety at bay, we might use other defense 

mechanisms. Freud and later his daughter Anna Freud  formulated an extensive list of potential 

defense mechanisms. 

 

 According to Freudian theory, defense mechanisms can serve a useful purpose by 

protecting us from unpleasant information. Yet some people fall prey to them to such an extent 

that they must constantly direct a large amount of psychic energy toward hiding and rechanneling 

unacceptable impulses. When this occurs, everyday living becomes diffi cult. In such cases, the 

result is a mental disorder produced by anxiety—what Freud called “neurosis.” 
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9.2: THE NEO-FREUDIAN’S APROACH TO PERSONALITY 

Neo-Freudian's are the Psychoanalysts who were trained in traditional Freudian theory but 

who later rejected some of its major points.  

 The neo-Freudians placed greater emphasis than Freud on the functions of the ego by 

suggesting that it has more control than the id over day-to-day activities. They focused more on 

the social environment and minimized the importance of sex as a driving force in people’s lives. 

They also paid greater attention to the effects of society and culture on personality development. 

9.2.1: Jung’s Analytical Psychology 

According to Jung, collective unconscious is a common set of ideas, feelings, images, and 

symbols that we inherit from our ancestors, the whole human race, and even animal 

ancestors from the distant past. 

 Carl Jung, one of the most influential neo-Freudians, rejected Freud’s view of the primary 

importance of unconscious sexual urges. Instead, he looked at the primitive urges of the 

unconscious more positively and argued that they represented a more general and positive life 

force that encompasses an inborn drive motivating creativity and more positive resolution of 

conflict (Lothane, 2005; Cassells, 2007).  

 Jung suggested that we have a universal collective unconscious, a common set of ideas, 

feelings, images, and symbols that we inherit from our relatives, the whole human race, and even 

nonhuman animal ancestors from the distant past. This collective unconscious is shared by 

everyone and is displayed in behavior that is common across diverse cultures—such as love of 

mother, belief in a supreme being, and even behavior as specifi c as fear of snakes (Oehman & 

Mineka, 2003; Drob, 2005; Hauke, 2006). 

 Jung went on to propose that the collective unconscious contains archetypes, universal 

symbolic representations of a particular person, object, or experience. For instance, a mother 

archetype, which contains reflections of our ancestors’ relationships with mother figures, is 

suggested by the prevalence of mothers in art, religion, literature, and mythology. Two especially 

important archetypes in Jung’s theory are known as animus and anima. The animus is the 

masculine side of females, while the anima is the feminine side of males. Jung believed that in 
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looking for a mate, we search for the person onto whom we can best project these hidden sides of 

our personality. When there is a good match between such projections and another person, 

attraction occurs. 

 Another aspect of Jung’s theory was his suggestion that we are all born with innate 

tendencies to be concerned primarily either with ourselves or with the outside world. Jung labeled 

persons in the first category introverts and described them as being hesitant and cautious; introverts 

do not make friends easily and prefer to observe the world rather than become involved in it. Jung 

labeled persons in the second category extroverts. Such persons are open and confident, make 

friends readily, and enjoy high levels of stimulation and a wide range of activities. 

9.2.2: Karen Horney 

Horney was one of the few females in the early psychoanalytic movement, and she 

disagreed strongly with Freud over his view that differences between men and women stemmed 

largely from innate factors—for example, from anatomical differences resulting in penis envy 

among females. Horney contended that each sex has attributes admired by the other, and that 

neither should be viewed as superior or inferior. In addition, she maintained that psychological 

disorders did not stem from fixation of psychic energy, as Freud thought, but rather from disturbed 

interpersonal relationships during childhood. In a sense, therefore, she emphasized the importance 

of social factors in shaping personality—a view echoed by modern psychology. 

9.2.3: Alfred Adler’s Individual Psychology 

 Alfred Adler also disagreed very strongly with Freud, but over somewhat different issues. 

In particular, Adler emphasized the importance of feelings of inferiority, which he believed we 

experience as children because of our small size and physical weakness. He viewed personality 

development as stemming primarily from our efforts to overcome such feelings through 

compensation, or what Adler termed striving for superiority. Like Horney and other neo- 

Freudians, Adler also emphasized the importance of social factors in personality; for instance, he 

called attention to the importance of birth order. Only children, he suggested, are spoiled by too 

much parental attention, while firstborns are “dethroned” by a second child. Second-borns, in 

contrast, are competitive, because they have to struggle to catch up with an older sibling. 
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9.3: THE TRAIT APROACH TO PERSONALITY 

Traits can be defined as consistent personality characteristics and behaviors displayed in 

different situations. 

 Trait theory seeks to explain in a straightforward way the consistencies in individuals’ 

behavior. Traits are consistent personality characteristics and behaviors displayed in different 

situations. Trait theorists focus on identifying key dimensions of personality—the most important 

ways in which people differ. The basic idea behind this approach is as follows: Once we identify 

the key dimensions along which people differ, we can measure how much they differ and can then 

relate such differences to many important forms of behavior. 

9.3.1: Allport’s Trait Theory 

 According to Allport, there are three fundamental categories of traits: cardinal, central, 

and secondary (Allport, 1961, 1966). A cardinal trait is a single characteristic that directs most 

of a person’s activities. For example, a totally selfless woman may direct all her energy toward 

humanitarian activities; an intensely power-hungry person may be driven by an all-consuming 

need for control. 

 Most people, however, do not develop a single, comprehensive cardinal trait. Instead, they 

possess a handful of central traits that make up the core of personality. Central traits, such as 

honesty and sociability, are an individual’s major characteristics; they usually number from five 

to ten in any one person. Finally, secondary traits are characteristics that affect behavior in fewer 

situations and are less influential than central or cardinal traits. For instance, a reluctance to eat 

meat and a love of modern art would be considered secondary traits (Nicholson, 2003; Glicksohn 

& Nahari, 2007). 

9.3.2: Cattell’s Surface and Source Traits 

 Another well-known advocate of the trait approach is Raymond Cattell. Cattell has 

conducted extensive research in which literally thousands of persons responded to measures 

designed to reflect individual differences on hundreds of traits. These responses were then 

subjected to a statistical technique known as factor analysis. This technique reveals patterns in the 

extent to which various traits are correlated. In this manner, factor analysis can help identify 

important clusters of traits—ones that seem to be closely linked to one another. As such clusters 
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are identified, Cattell reasoned, the number of key traits in human personality can be reduced until 

we are left with those that are truly central. 

 Using this approach, Cattell and his associates (e.g., Cattell & Dreger, 1977) have 

identified sixteen source traits—dimensions of personality that he believes underlie differences in 

many other, less important surface traits. A few of the source traits identified by Cattell: cool 

versus warm, easily upset versus calm and stable, not assertive versus dominant, trusting versus 

suspicious, and undisciplined versus self-disciplined. 

9.3.3: Eysenck’s Theory 

 Another trait theorist, psychologist Hans Eysenck (1995), also used factor analysis to 

identify patterns of traits, but he came to a very different conclusion about the nature of personality. 

He found that personality could best be described in terms of just three major dimensions: 

extraversion, neuroticism, and psychoticism. The extraversion dimension relates to the degree of 

sociability, whereas the neurotic dimension encompasses emotional stability. Finally, 

psychoticism refers to the degree to which reality is distorted. By evaluating people along these 

three dimensions, Eysenck was able to predict behavior accurately in a variety of situations. 

9.3.4: The Five Factor Model of Personality 

 For the last two decades, the most influential trait approach contends that five traits or 

factors—called the “Big Five”—lie at the core of personality. Using modern factor analytic 

statistical techniques, a host of researchers have identified a similar set of five factors mentioned 

down below: 

• Extraversion: A dimension ranging from sociable, talkative, fun-loving, affectionate, and 

adventurous at one end to retiring, sober, reserved, silent, and cautious at the other. 

• Agreeableness: A dimension ranging from good-natured, gentle, cooperative, trusting, and 

helpful at one end to irritable, ruthless, suspicious, uncooperative, and headstrong at the 

other. 

• Conscientiousness: A dimension ranging from well-organized, careful, self-disciplined, 

responsible, and precise at one end to disorganized, careless, weak-willed, and neglectful 

at the other. 
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• Emotional Stability: A dimension ranging from poised, calm, composed, and not 

hypochondriacal at one end to nervous, anxious, excitable, and hypochondriacal at the 

other. 

• Openness to experience: A dimension ranging from imaginative, sensitive, intellectual, 

and polished at one end to down-to-earth, insensitive, crude, and simple at the other. 

9.4: BEHAVIOURISTIC APROACH TO PERSONALITY 

 Learning approaches to personality focus on the “outer” person. To a strict learning 

theorist, personality is simply the sum of learned responses to the external environment. 

9.4.1: Skinner’s Behaviouristic Approach  

 According to the most influential learning theorist, B. F. Skinner, personality is a collection 

of learned behavior patterns (Skinner, 1975). Similarities in responses across different situations 

are caused by similar patterns of reinforcement that have been received in such situations in the 

past. 

 Strict learning theorists such as Skinner are less interested in the consistencies in behavior 

across situations than in ways of modifying behavior. Their view is that humans are infinitely 

changeable through the process of learning new behavior patterns. If we are able to control and 

modify the patterns of reinforcers in a situation, behavior that other theorists would view as stable 

and unyielding can be changed and ultimately improved. Learning theorists are optimistic in their 

attitudes about the potential for resolving personal and societal problems through treatment 

strategies based on learning theory. 

9.4.2: Social Cognitive Approach  

 Social cognitive approaches to personality emphasize the influence of cognition—

thoughts, feelings, expectations, and values—as well as observation of others’ behavior, on 

personality. According to Albert Bandura, one of the main proponents of this point of view, people 

can foresee the possible outcomes of certain behaviors in a specific c setting without actually 

having to carry them out. This understanding comes primarily through observational learning —

viewing the actions of others and observing the consequences (Bandura, 1986, 1999).  
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9.4.3: Self Efficacy 

 Bandura places particular emphasis on the role played by self-efficacy, belief in one’s 

personal capabilities. Self-efficacy underlies people’s faith in their ability to carry out a specific 

task or produce a desired outcome. People with high self-efficacy have higher aspirations and 

greater persistence in working to attain goals and ultimately achieve greater success than those 

with lower self-efficacy (Bandura & Locke, 2003; Glickler, 2006; Betz, 2007).  

9.4.4: Self Esteem 

 Self-esteem is the component of personality that encompasses our positive and negative 

self-evaluations. Unlike self-efficacy, which focuses on our views of whether we are able to carry 

out a task, self-esteem relates to how we feel about ourselves. 

 Although almost everyone goes through periods of low self-esteem (for instance, after an 

undeniable failure), some people are chronically low in self-esteem. For them, failure seems to be 

an inevitable part of life. In fact, low self-esteem may lead to a cycle of failure in which past failure 

breeds future failure. 

9.5: HUMANISTIC APROACH TO PERSONALITY 

Theories that emphasize people’s innate goodness and desire to achieve higher levels of 

functioning. 

 According to humanistic theorists, all the approaches to personality share a fundamental 

misperception in their views of human nature. Instead of seeing people as controlled by 

unconscious, unseen forces (psychodynamic approaches), a set of stable traits (trait approaches), 

situational reinforcements and punishments (learning theory), or inherited factors (biological and 

evolutionary approaches), humanistic approaches to personality emphasize people’s inherent 

goodness and their tendency to move toward higher levels of functioning. It is this conscious, self-

motivated ability to change and improve, along with people’s unique creative impulses, that 

humanistic theorists argue make up the core of personality. 

 The major proponent of the humanistic point of view is Carl Rogers (1971). Along with 

other humanistic theorists, such as Abraham Maslow, Rogers maintains that all people have a 
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fundamental need for self-actualization, a state of self-fulfillment in which people realize their 

highest potential, each in a unique way.  

 According to Rogers, one outgrowth of placing importance on others’ opinions is that a 

conflict may grow between people’s experiences and their self-concepts, the set of beliefs they 

hold about what they are like as individuals. If the discrepancies are minor, so are the 

consequences. But if the discrepancies are great, they will lead to psychological disturbances in 

daily functioning, such as the experience of frequent anxiety. 

 Rogers suggests that one way of overcoming the discrepancy between experience and self-

concept is through the receipt of unconditional positive regard from another person—a friend, a 

spouse, or a therapist. Unconditional positive regard refers to an attitude of acceptance and respect 

on the observer’s part, no matter what a person says or does. This acceptance, says Rogers, gives 

people the opportunity to evolve and grow both cognitively and emotionally and to develop more 

realistic self-concepts. 

9.6: ASSESSMENT OF PERSONALITY 

 Psychologists interested in assessing personality must be able to define the most 

meaningful ways of discriminating between one person’s personality and another’s. To do this, 

they use psychological tests, standard measures devised to assess behavior objectively. With the 

results of such tests, psychologists can help people better understand themselves and make 

decisions about their lives. Researchers interested in the causes and consequences of personality 

also employ psychological tests (Aiken, 2000; Kaplan & Saccuzzo, 2001; Hambleton, 2006). 

9.6.1: Self-report Measures of Personality 

A method of gathering data about people by asking them questions about a sample of their 

behavior. 

 Just as physicians draw only a small sample of your blood to test it, psychologists can 

utilize self-report measures that ask people about a relatively small sample of their behavior. This 

sampling of self-report data is then used to infer the presence of particular personality 

characteristics. For example, a researcher who was interested in assessing a person’s orientation 

to life might administer the questionnaires. 

Eg: Minnesota Multiphasic Personality Inventory-2 (MMPI-2) 
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9.6.2: Projective Methods 

A test in which a person is shown an ambiguous stimulus and asked to describe it or tell a 

story about it.  

 In projective personality tests, a person is shown an ambiguous stimulus and asked to 

describe it or tell a story about it. The responses are considered to be “projections” of the 

individual’s personality.  

 The best-known projective test is the Rorschach inkblot test. Devised by Swiss 

psychiatrist Hermann Rorschach (1924), the test involves showing a series of symmetrical 

ambiguous stimuli to people who are then asked what the figures represent to them. Their 

responses are recorded, and people are classified by their personality type through a complex set 

of clinical judgments on the part of the examiner. For instance, respondents who see a bear in one 

inkblot are thought to have a strong degree of emotional control, according to the scoring 

guidelines Rorschach developed (Weiner, 2004b; Silverstein, 2007). 

 The Thematic Apperception Test (TAT) is another well-known projective test. The TAT 

consists of a series of pictures about which a person is asked to write a story. The stories are then 

used to draw inferences about the writer’s personality characteristics (Weiner, 2004a; Langan-Fox 

& Grant, 2006). 

9.6.3: Behavioural Assessment 

Direct measures of an individual’s behavior used to describe personality characteristics. 

 As with observational research, behavioral assessment may be carried out naturalistically 

by observing people in their own settings: in the workplace, at home, or in school. In other cases, 

behavioral assessment occurs in the laboratory under controlled conditions in which a psychologist 

sets up a situation and observes an individual’s behavior (Ramsay, Reynolds, & Kamphaus, 2002; 

Gladwell, 2004; Miller & Leffard, 2007). 

 Regardless of the setting in which behavior is observed, an effort is made to ensure that 

behavioral assessment is carried out objectively and quantifies behavior as much as possible. 

Behavioral assessment is particularly appropriate for observing—and eventually remedying—

specifi c behavioral diffi culties, such as shyness in children. It provides a means of assessing the 
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specifi c nature and incidence of a problem and subsequently allows psychologists to determine 

whether intervention techniques have been successful.  
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